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                 CLIMBING WALL MATTING – WARRANTY/GUARANTEES  
 
QUALITY  
Climbing Wall Matting t/a Foams 4 Sports operates with a Quality Management 
system which is accredited to and meets the demands set by BS EN ISO 9001; 2015. 
We also recognise the importance of environmental protection and to achieve this 
operate to an Environmental Management System which is accredited to and meet the 
demands of BS EN 14001:2015. 
 
To abide by specific codes of practice we are members of 
 
ABC -Association of British Climbing Walls (ABC) 
SPE- Sports & Physical Education (PE) Association 
SAPCA-Sports and Play Construction Association 
 
DELIVERY  
All deliveries must be inspected before opening the packaging for any sign of damage 
incurred in transit. Only after the items have been inspected satisfactory must you sign 
the receipt paperwork. If any damages are found please indicate on the receipt 
paperwork and notify us of this damage within two days of receipt of delivery. Any 
items not received must be advised within 5 days of the invoice date in order that this 
can be investigated. We will not be responsible for any non-delivered items after this 
time or failure to advise us accordingly. Someone must be available to sign for the 
goods during normal working hours. Providing the above procedure has been carried 
out any damaged/missing mats will be either repaired or replaced free of charge in line 
with the procedure in MANUFACTURING DEFECTS. This guarantee does not include 
any consequential costs which may arise out of a delivery problem.  
 
MANUFACTURING DEFECTS  
Promat Climbing Wall Matting is manufactured to agreed specifications with the 
customer and is guaranteed against manufacturing defects for twelve months from 
date of invoice. If a problem occurs you need to first make a claim by e-mail or fax. 
After discussion we will either arrange to collect or ask for images or view the matting 
on site at the customer’s premises. Following inspection we will make the customer 
aware of our findings. If the matting proves to have a manufacturing defect we will first 
undertake to carry out a repair. If this fails to resolve the problem we will replace any 
faulty matting free of charge. This guarantee does not cover fair wear and tear or 
accidental/wilful damage or any consequential costs which may arise out of a  
Manufacturing fault.  
 
INSTALLATION  
All installation work by Climbing Wall Matting is carried out by approved qualified staff 
/ contractors under BS EN ISO 9001:2015 Quality Standards and all workmanship is 
guaranteed for twelve months from date of invoice. Following completion of installation 
please inspect for any faults or problems. Any faults or problems should be notified to 
us within 5 days when the procedure under MANUFACTURING DEFECTS will come 
into effect. Please note if installation is carried out by the customer we cannot accept 
any liability for damage or failure of these products if attributable to the installation.  


